
Koopkrag (Pty) Ltd is a registered financial services (FSP2763) and credit provider (NCRCP196).  

 

 

 

      

 

Short-term insurance broker services are available for Santam, Momentum and now also a wide variety of other insurers. 

Contact our brokers on brokers@koopkrag.com or 012 348 5452 for an obligation-free quote. 

 

 
 
 
 

 

 

 

Please keep your personal and contact 
details up to date. 

 
 

 

LOST & STOLEN CARDS & SHORT-TERM INSURANCE CLAIMS 
 

During office hours you can contact us to report your lost or stolen 

cards and after hours at Nedbank on 0800 110 929. 

To register Santam claims call 0860 505 911.  

To register Momentum claims call 0860 111 512, Momentum SOS 

Emergencies 0860 784 767 
 

 

 
 
AVBOB / Gryskrag funeral scheme 
The monthly premiums for this scheme increased as from the 
1st of May 2020. 
 
 
Lockdown 
 

Please note that we’ll be working in two teams that rotate daily 
during the lockdown. If you would like to speak or see a specific 
member of our team during this time, please make an 

appointment.  
 
Also note that our personal loans and asset finance facilities 
have been suspended till further notice.  

 
The delivery of cards has been difficult during lockdown. 
Delivery by courier has proven to be a reliable option. You may 
also now collect your card from our office in Lynnwood. Postnet 
is currently reopening its branches and their full service will be 
available shortly. We cannot currently make use of the Post 
Office’s registered mail service.  

 

 

 
 
PLEASE NOTE that EDCON has sold CNA. CNA is no longer a 
Koopkrag supplier. 
 

A comprehensive list of suppliers is available at www.koopkrag.com 
 

Use our website’s quick and easy search facility to find the Koopkrag 
supplier closest to you. Also available on our APP. 

 

 

 

 

 

Being online… 
 

 
 

 
 

Funeral insurance  
If you’re 60 years or older we have a new funeral policy 

product for you. The AVBOB / Gryskrag funeral scheme* is 
specifically aimed at persons 60  - 83 years old and provides 

options for family and individual cover. 
 

Not 60 yet! We also offer a Momentum funeral scheme* for 
persons 59 years old or younger. This scheme provides a 
wide variety of options for family or individual cover. You 
can contact a marketer or our accounts department for 

more information in this regard. 
 

*terms and conditions apply. 

RECRUIT A MEMBER* 

Recruit a new Koopkrag member and we 
will give you R150 per approved 

application. The new member’s account 
will also be credited with R100 as soon 
as their membership is approved and 

they make their first purchase. 
 

You can call Ina or Dévonne on (012) 348 5452 or 
fax the potential member’s detail to (012) 348 

2339 or e-mail their detail to 
bemarking@koopkrag.com 

 

*Terms and conditions apply. 

 

The next Koopkrag account will open 

on Tuesday, 16 June 2020  
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